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1. O0mme nooxkKeHus

1.1.  Hacroswee ItonoxxeHWe o mopsaKke paccMOTpeHHs oOpaineHuii rpaxaan B [BIOY
nerckom camy Ne 55 Kupoeckoro paiiona Cankr-Ilerepbypra (nanee I'BIIOY) paspabGorano B
cootBeTcTBMH C DenepanbHbiM 3akoHOM ot 02.05.2006 Ne 59-@3 «O nopsake paccMOTpeHHs
obpawenuit rpaknan Poccuiickoit Penepauun», Yerasom ['BJIOY( nanee — ITonoxenue)

1.2, THonosxenuem perynupyioTcs NpacoCTICLISIni, CRARIINLIE © peanmsaimedi rpananansi
npasa Ha obpawenne B I'BJIOY, ycranasnupaeTcs NOpPANOK pacCMOTpeHMs ofpalieHuii rpaxiaH,
obbenuHEHHH rpakaaH, B ToM wucne ropuaudeckux nuu, FBJOY u ero momkHOCTHBIMK JIHLIAMH, a
TAIOKE MOPANOK OpraHM3aluM MPUEMA TPKAAH.

1.3. YcsaHOBNEHHBIH ~ HAacToAWMM ITOMOXEHHWEM MOPANOK pPaccMOTPEHHMs ObpameHmit
TPaXMaH DacnpOCThaHAeTcs Ha Rce 0ODAIMEeHHs TNAaXaH, 3a HCKITIYEHUEM ofipamenuii, koTopkie
TOANIeKAT PacCMOTPEHHI0 B HHOM IOPAOKE, YCTAHOBICHHOM (heNEPaTBHBIMH KOHCTHTYLIMOHHBIMH
3aKOHAMH H MHBIMH (elepanbHbIMU 3aKOHAMH.

1.4. YcraHoBneHHeIH  HacTOAMM IlonoxkeHHeM IOPSNOK paccMOTpeHMs obpamenuii
rpaxnaH pacnpoCTPaHAETCS HA NPABOOTHOLICHHA, CBA3AHHBIE C pAacCMOTpeHMEM obpameHwmit
HHOCTPaHHBIX Ipa¥aad H Juu 0e3 rpakaaHcTsa, 3a HCKIMOYEHMEM CIydaeB, YCTAHOBIEHHBIX
MEXAYHapOaHBIM JoroBopoM Poccuiickol @enepaimu HiaH (enepabHBIM 3aKOHOM.

1.5. Paccmotpenune ofpamenHii rpakaan sBiseTcs 00s3aHHOCTBIO 3aBenytowero IBJI0OY umu
ero 3aMeCTHTENEH, KOTOphIE HECYT NEPCOHANBHYI0 OTBETCTBEHHOCTh 3@ OPraHM3alHio paboTsl 10
PacCMOTPEHHIO 00pAIIEH i IPakaaH U MX NPHEMY B COOTBETCTBHH ¢ 3aKOHOJATENLCTBOM Poccuiickoi
®enepaunn 1 HacToAWMM [TonoskeHUEM.

1.6. B nacTosmem [10105KEHUM HCTIONB3YIOTCA CIEMYIOMUE OCHOBHBIE TEPMHHBL:

. obpamenne rpaxaanuHa (nanee — obpamenue) — HanpasnenHsie B LBJOY B
NMCBMEHHOH (opMe unM B (GOpMe DIEKTPOHHOTO NOKYMEHTA NPEIJIOKEHHE, 3aSBICHHE WM Xanoba, a
TaloKe YCTHOE 00paleHHe rpaKIaHUHa B MyHHITHIIATILHOE YUPEXKACHHE;
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e NPELIOKEHHE — PEKOMEHJALMs TPOKIAHUHA M0 COBEPUIEHCTBOBAHMIO ' NEATENBHOCTH
IIOY, HOPMaTHBHO-MIPABOBLIX AKTOB  VIDEXIEHUS;

. 3asBJieHHe — Npocsba rpakaaHuHa 0 COACHCTBUM B PEAIM3ALMM €r0 KOHCTUTYIIMOHHBIX
npas ¥ cBoGOA MM KOHCTHTYLMOHHBIX NpaB W CBOOOA ApYrux iuil, MO0 coobuieHne o HapymeHHu
3aKOHOB M MHBIX HOPMAaTHBHBIX MPABOBBIX aKTOB, HENOCTATKAX B pa60Te I'BAOY M A0JDKHOCTHBIX JIMIL,
100 KpHTHKA AeATenbHOCTH OY U NODKHOCTHBIX JTHLI,

. wanoba — npocsda rpajciaHMHa 0 BOCCTAHOBIICHMM WM 3alMTE €ro HapyLUEHHBIX Ipas,
cB06O MIIH 3aKOHHBIX HHTEPECOB TMOO Mpas, cBO6O HITH 3aKOHHBIX HHTEPECOB NPYTHX JIMIL,
. AOPKHOCTHOE JIULIO — JIHLIO, TTOCTOAHHO, BPEMEHHO HJIH 110 CMEUMANEHOMY [MOTHOMOYHIO

ocymectpistoiee  Qynkunn npeacrasurens [BJIOY  mbo  BeinmonHsioliee  OpraHW3alMOHHO-
pacropsIUTENbHbIE, aAMHHHCTPATHBHO-X 03 cTBEHHbIE (yHKLMK B TBAOY.

2. lpaso rpaxkpan na obpauienne, NpaBa H rapanTHH 0e30MacHOCTH rpakaaHHHA B
CBfI3H C pacCMOTpeHHeM ero obpaiuenns '

2.1 I'paknaHe umetoT npaso obpamathcs B I'BJIOY nmuHO, a Taloke HanpaBJATh
MHAMBUAYANBHEIE W KONNEKTHBHEIE 06paulemm BKITIOYAS oﬁpameﬂm 00BeAMHEHHH IpaXKlaH, B TOM
qHCE FOPUIUYECKUX JULI,

22 ['paxnane peanusyioT npaso Ha obpatneHue cBobomHO M M0OPOBOIBHO, HE Hapylas
TpaB ¥ CBOOOIbBI APYTHX JIHLL

23 PaccmoTpenye obpatuenuii rpakaaH ocylecTiseTcs 6ecruiaTHo.

24 [lpu paccMOTpeHHH o6palleHHs IODKHOCTHBIM JmuoM (3aseayromuMm) [BAOY
rpaOXXIaHWH HMEET NPAaBo:
. MPEACTABNATL JOMOMHHTENBHBIE NOKYMEHTHI U MaTepHaisl THO0 obpamaTecs ¢ mpockoit

f\g Trw ’f"r‘ Rf\hf)'ﬂﬂ n 'T‘c‘l V'Tlf‘ﬂﬂ N TATTHNTTITTNT i l'"ln'\l e
Vv nua vl pwuvasalisir, iV AKAWL AW AV LILAAEL W iy

. 3HAKOMMTBCSA C JOKYMEHTAMH H MaTepHalaMH, KacaloLMMHCA PacCMOTPEHHSA 0bpalueHus,
€CJIM JITO HE 3aTParuBaeT npasa, cBOOOABI M 3aKOHHBIE MHTEPECH! APYIHX JIMIl M €C/IH B YKa3aHHBIX
NOKYMEHTaX M MaTepHanax He CONEPKaTcs CBEJCHHUSA, COCTABMAIOUIME IOCYJapCTBEHHYH) HJIH HHYHO
O0XpaHAEMY10 (eaepaibHbIM 3aKOHOM TaiHY; -

L] nonvuyaTthk MHCKRMEHHKIH OTBET MO CVIMECTRY MOCTARMNEHHRIX B nﬁpamemm nnrrpncnn; 3a
HCKITIOYEHHEM CJTY4aeB, YKa3aHHBIX B IyaBe 7 HacTosinero ITonoxeHus , yBeOMIEHHE O NepeanpecaniH
MHCHMEHHOrO . OOpAaIeHHs B TOCYHNApPCTBEHHBIH OpraH, OpraH MECTHOrO CaMOYNpaBJIEHHA WIH
NOJDKHOCTHOMY JIMLlY, B KOMIIETEHLIMIO KOTOPbIX BXOOUT pEINEHHE MOCTaBJIEHHBIX B oOpalmeHnH
BOIPOCOB; ‘ ‘

e . ofbpawarsca c xkanobofi Ha mpuHATOE MO OOpAIEHWIO pelmeHHe WM Ha JeidcTBHE
(be3neiicTBHE) B CBA3M C PaCCMOTPEHHEM 0OpalleH!s B AAMUHHCTPAaTHBHOM H (WIH) cyeOHOM mopsnke
B COOTBETCTBMH C 3aKoHoAaTenbcTBOM Poccuiickoi Penepauu;’

. oOpaluaTses ¢ 3asiBICHHEM O NTPEKPAIIEHHH PACCMOTPEHHS 00palneHus.

2.5 3anpemaercs npeciaefoBaHHe TPaKIAHHHA B CBA3M ¢ ero obpamenwem B I'BAOY wm k
IODKHOCTHOMY JIMILY C KPHTHKOH JIEATENBHOCTH YUPEX(IEHHS WM JODKHOCTHOTO JIMIa MO0 B LeNsX
BOCCTAHOBJIEHHS WIW 3alMTBI CBOMX IpaB, CBOOOA M 3aKOHHBIX HMHTEpecoB JmOo mpae, ceobox u
3aKOHHBIX HHTEPECOB APYTHX JHIL

2.6 Ilpu paccMoTpeHHH 00paleHus HE JONYCKAETCA PA3rIAMECHUE CBEACHHH, COAeP)KAIMXCA B
o0palieHuH, a TaloKe CBEEHMH, KacarolMXCA YacTHOH JKH3HH TpaxJaHWHa, 6e3 ero cormacui. He
ABNAETCA pasrialleHHeM CBEAEHHWH, CONepKAIMMXCS B O0palleHHM, HaNpaBlIeHHE MTHCHMEHHOIO
o0paimmeHus B rocyJapcTBEHHBIH OpraH, OpraH MECTHOTO CaMOYTPABJIEHUS WIH JOJDKHOCTHOMY JIMLLY, B
KOMINETEHUMIO KOTOPBIX BXOMHT PEIIEHUE MOCTABIEHHBIX B 00paleHuH BOIPOCOB.

3. TpeOoBanHa K NMHCbMEHHOMY 00paleHHIO

3. 1 I'pakpaHvH B CBOEM MUCLMEHHOM ofpaineHny B 06sA3aTEILHOM NOPSAAKE yKa3bIBaeT THO0

HaUMEHOBaHUE YUpEKIEHHUA, B KOTOPOE HAMpaB/AeT NMUCbMEHHOE oOpamende, mubo daMumio, UM,

NATIaATNMN AAATROTATDUIATITTGNN TTA I~ T IAATITATIO ITTA TIIAA AT ATTAS ANMTDATATRUTAIITSNA TTIITIN A Tarsra
OTNECTEC CCC A A ALy AN Al A\.uun.uuuTuvn (] Jul}.\u, JAXAS AumAuluum VUVLILVIVID IV vl O JAFELALEy G LRSI

cBoH (aMIUIMIO, UM, OTYECTBO ([OC/EAHEE — IIPH HAMYMHU), IIOYTOBBIH a[peC, [0 KOTOPOMY JOJDKHEI
GBITH HanpaBleHbl OTBET, YBENOMIEHHE O TepeajpecalMi obpalleHus, M3NaraeT CyTb MPEMIOKEHU,
3aSBNIEHUA M 5KATIO00B], CTABUT JIMUHYIO MOANMCE U JATY.

3.2 B cnyyae Heo6XONMMOCTH B MOATBEP)KAEHHE CBOMX AOBOLOB rpax{.ual-mu MpHJIaraeT K
HHCBMGHHOM}{ OﬁnaIIIEHHm nnKVMEHTB[ u MaTen“a.r"ﬂ mﬁn HX KOIMAW.

33 Oﬁpameune MOCTYTIMBIIEE B FBI[OY B ()OpME INEKTPOHHOrO AOKYMEHTA TOAJIENKHT
PAaCCMOTPEHHIO B IOPSAKE, YCTAHOBJEHHOM HACTOAUMM IlonoxeHneMm. B obpauieHMu rpaxnaHuH B

o]
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06513aTeALHOM [OPSIKE YKa3bIBAET CBOM (haMUIHIO, MM, OTIECTBO (MTOCIIENHEE — NPH HANUYMM), afipec
smexTpoimicif MOTILI, €CMI OTBET Jooken OLITL nanpaenenl b GOpME ONEKTPONNIONS IOKYMEnTR, H
[OYTOBBIH anpec, €clny OTBEeT NODKEH OBITh HampaBieH B MMCbMEHHOH Qopme. I'paxcaanun srpase
. IPHAOXKHTH K TAKOMY 0OpPAIIEHHIO HEOOXO0AMMBIE JOKYMEHTHI M MATEPHAITHI B JJIEKTPOHHOI dopme ymbo
HAIMpABHTh YKA3aHHBIC JJOKYMEHTBI H MATEPHAIIBI HITH X KOMHH B MMCEMEHHOIH (opme.

4. HanpagsJ/ieHHe H PerHcTpauHs MHCbMEeHHbIX 00pateHnii rpaxkaax

41 Bcee nocrvrmatommuwe B THJIOY  nuckmenHwie ofipameHus ThaxaaH MPUHIMAKTCS,
YUMTBHIBAIOTCA M PETHCTPHPYIOTCS B TEYEHHE TpeX HHEH ¢ momeHTa moctyrenus B I'BJOY wma
. IOJDKHOCTHOMY JIHLLY.

4.2 TluceMeHHoe o0OpalleHHe, colepikallee BOIPOCH,, pELIEHHE KOTOPHIX HE BXOOMT B
xomnereHu0 ['BOY waH N0/DKHOCTHOTO JMIIA, HAnpaBlseTcs B TEYEHHE CEMH OHEH €O 1HA
" PETHCTPALIMM B COOTBETCTBYIOIIHH OpraH MWJIM COOTBETCTBYIOILIEMY JODKHOCTHOMY JIMLY, B
KOMIIETEHIUIO KOTOPBIX BXONUT PEIUEHWE TOCTAB/IEHHBIX B 0OpallEHMH BONPOCOB, C YBEAOMIIEHHEM
rpakiaHiHa, HalpaBMBIIEro ofpaiueHue, o nepeanpecauuu oﬁpamemm 3a MCKIIHOYEHHEM Clydas,
yKa3aHHOro B m.7.6. Hactosmero IlonoxeHus.

4.3 B cnydae, eciii pelieHHe NOCTaBJIEHHbIX B MMCEMEHHOM 00palneHiH BOIPOCOB OTHOCHTCS K
KOMIIETEHLIMM HECKONMBKMX TOCYAapCTBEHHBIX OPraHoB, OPTaHOB MECTHOIO CaMOYMNPAaBJICHHUS MM
JAODKHOCTHBIX JIMLI, KONHA ofpalieHus B TeYeHHWe CEMM JHeH CO JHA PErHCTPalMH HamnpaBiicTCsi B
COOTBETCTBYIOIIHE  FOCYA3apPCTBEHHBIE =~ OPraHbl, OpraHel  MECTHOIO  CAMOYTIDaBJECHHS MM
COOTBETCTBYIOIIMM JODKHOCTHBIM JIHLIAM.

4.4 3anpemaercs HanpasiATh JKano0y Ha PacCMOTPEHHe B TFOCYNapCTBEHHBIi OpraH, OpraH
MECTHOTI'0 CaMOYTIPABJICHUA WIIH NOJDKHOCTHOMY JIMLY, PELUEHUE HITH nencmne (6ezneiicTBHE) KOTOPBIX
o0xanyercs.

4.5 B cmyuae, ecIM B COOTBETCTBHM C 3ampeToM, NpexycMoTpeHHsM 1m.4.4 - IlonoxeHwus,
HEBO3MO)KHO HANpaBje€HHE Xano0pl HAa PacCMOTPEHME B TOCYJApPCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYNpPaBJICHHs WM J0DKHOCTHOMY JIHILy, B KOMIIETEHIIMIO KOTOPBIX BXOAUT PEIIEHHE MOCTaBICHHBIX
B 0OpaleHHH BONpOCOB, >kanofa BO3BpauaeTcs rpOKIAHHHY C Pa3bsACHEHHEM ero mpaea 00xanoBsath

COOTRATCTRYIOITHS NAamenmis rmr matinTnaa (R TeitcT™mITa)l B UATATIABTISTITINAM TTANTITYS B AU
WUV ALV LD PAVLLEY P AL S (VT LU (VOSSR AL D YW LRIV DIV VO O vy .

4.6 BeneHue nenompou3BOACTBA N0 0OpameHHsIM rpakIaH 0CyIeCTBIAETCA JOKYMEHTOBEIOM.

4.7 PeructpauMOHHBI HOMep oOpalneHua ykaspBaeTcs Ha CBOGOmHOM MecTe 00OpOTHOH
CTOPOHEI MTOCIENHEro JHCTa 0bpalenHs. PEruCTpalMOHHEI HOMED COCTOHT M3 TIOPSIKOBOTO HOMEpPA H
HHIIEKCa >XypHaja PErHCTpauMH o0palleHWH TIpaKIaH COTJIAaCHO YTBEPXKACHHON HOMEHKIATYpe AeN
vapexnenus  (Hampumen: 1/01-21). KoWRenTRI, B KOTODKIX TIOCTVITHITH TIHCRMA, XDAHATCH B TEYEHWE
BCEr0 MepHoa pa3peleHus 00pameHuii, TOCIe Yero YHHITOXKAI0TCS.

4.8 TloBTOpHBIE 0OpalEHHa PErHCTPUPYIOTCA TaK JKe, KaK M MepBHIHEIE. IIpH 3TOM B JKypHale
perucTpauuu obpalueHuit: rpakiaH U Ha 000pOTe MOCIENHEro IMCTa oOpameHHs NeNaeTcs MOMETKa
«MOBTOPHOY C YKa3aHHEM PErUCTPALIHOHHOIO HOMEPa NPELIAYIIEr0 00paIIeHHA.

4.9 TToBTOPHBIMH CYHMTAIOTCA 0OpaIneHu, nocrym»rsmue OT OJHOTO H TOTO K€ JHIIA MO OHOMY B
TOMY K€ BONPOCY, B KOTOPBIX:

. obxanmyercss pelIeHHe, NMPHHATOE IO MNpenbLIyieMy OOpaIEHMIO, MOCTYIMBIIEMY B
I'BLI0Y, - ot

o coollnaeTcs 0 HECBOEBPEMEHHOM PpAaCCMOTPEHHM IMPEABIAYIIEro OOpallleHHs, €CIH CO
BPEMEHH €ro MOCTYIUICHUS! HCTEK YCTAHOBJIECHHBIH 3aKOHOAATENECTBOM CPOK PACCMOTPEHMS;

. YKa3bIBAETCA Ha APYrMe HENOCTATKH, NOMYIIEHHbIE NpPH PACCMOTPEHHM H Pa3spelleHHH

NpeabIayero obpaleHus. |

4.10 B cnyyae ecnu mOBTOPHOE OOpalleHHE BBI3BAHO HapymeHHeM YCTaHOBJICHHOr'O IMOpsANKa
paccMOTpeHHA oOpalleHuii, 3aBefylolas YYPEeXNAECHHEM IPHHAMAET COOTBETCTBYIOLIHE MEPHl B
OTHOLUEHHH BUHOBHBIX JIML X O pe3y/IbTaTaX PacCMOTPEHHA 0OpameHHs CoOOIIAET 3aABUTENIO.

4.11 OOpalueHHsi OIHOrO M TOrO >Ke JIML@ MO OXHOMY M TOMY K€ BOMpOCY, HarpaBJeHHbIE
HECKOJIBKHM aJpecaTtaM M IIepecNaHHble WMH IJIA paapeaueﬂﬂa B BBILICCTOALLYI0 OpPraHH3alHIo,
PaccMaTpHBAIOTCA KaK NEPBUYHBIE.

S. PacemoTpense oGpamenns

5.1 Obpawenue, mocrynusuee B ['BIOY unuM N0MKHOCTHOMY JMIy B COOTBETCTBHH C HX

coMnerenieli, noaneuT 06:432TeNLIIOMy PACCMOTPEIIHIO,
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5.2. Bce mnoctynuBume obpalieHHs MOCNE PErMCTPalMH  PacCMaTPHBAIOTCA 3aBEdYTOIMM
yIpeiKaeIeM, KoTopLi onpeaenaeT HenomnTe. 3anpeiacTes NANPAnaAATL MKanoby na paccMoTpenne

JODKHOCTHOMY JIHIly, pEIIeHHe WiH aeHcTere (6e3neiicTBie) KoTOporo obokamyeTcs.
5.3. 3asenylollMii, €€ 3aMECTHTEJM W JpYrHe NODKHOCTHBIE JHLA IPH PacCMOTPEHHH H

pa3peleHHH 00pallleHHH PKIaH :

» obecneunBaloT 06LEKTHBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE PACCMOTPEHHE 00 palleHus,
R CIlyyae HenhXOTWMOCTH — C YUaCTHEM TPaXNaHWHa, HanpaRURINero ofparienwe;
. 3afpalikBalOT, B TOM 4HCAE B JJEKTPOHHOH (opme, HeOOXOMMMBIE JUI PacCMOTPEHHS

ofpameHus NOKYMEHTHI H MaTepHasbl B JPYTHMX TOCYJAPCTBEHHBIX OpraHax, OpraHaXx MECTHOro
CaMOYTIPaBREHHA H y HUHBIX NOJDKHOCTHBIX JIHMLI, 32 HCKIIFOYEHHEM CYJI0B, OPraHOB JIO3HAHMA H OpPraHoB
MPEABAPHTEIBHOr0 CEACTBHS,

. NPHHHUMAIOT MEPbI, HAMIPABNEHHbIE HA BOCCTAHOBIICHHE WJIH 3aLIMTY HApYLIEHHBIX Mpas,
cB06OA M 3aKOHHBIX HHTEPECOB IPaXKIaHHHA,

. HAKOT MHCBMCHHBIH OTBET MO CYIIECTBY IMOCTaBJIEHHBIX B 00paleHMH BOMpPOCOB, 3a
HCKITIOYEHHEM CITy9aeB, YKa3aHHbIX B fJiaBe 7 HacTosuero [TomoxeHHs,

s YBEAOMISAIOT I'PaXOAHHHA O HAIPaBJIEHHH ero o0paleHuss Ha pPacCMOTPEHHE B IPYroii
TOCYNapCTBEHHBIH OpraH, OpraH MECTHOr0 CaMOYTIPaBJIeHHS WJIH HHOMY IO/DKHOCTHOMY JIMIYy B
COOTBETCTBHH C HX KOMITETCHLIME.

5.4 Tlo pesyneTaTam MpoBepkH 00paINEH s COCTABIAETCS MOTHBHPOBAHHOE 3aK/TIOYEHHE, KOTOPOE
JOJDKHO COAEPKAaTh OOBEKTHBHBIH aHAM3 COOpaHHBIX MaTepHanoB. ECIHM IIPH MPOBEPKE BLIABJICHEI
HapymeHHs @paB W OXpaHAEMBIX 3aKOHOM HHTEPECOB TIpaXIaH, HENOCTAaTKM M YNYIMIEHWA B
aearensHocTH [BAOY, 3noynoTpedneHusa O0DKHOCTHBIMH MOJHOMOYHAMH, TO B 3aKIIOYEHHH IOJDKHO
ObITh YKA3aHO, KAKME KOHKPETHO NPEANAraloTCA (MPUHATHI) MEPbI MO BOCCTAHOBIEHHIO HAPYLUEHHBIX
MpaB H OXPaHAEMBIX 3aKOHOM HHTEPECOB TPaKAaH, YCTPAaHCHHI0 HENOCTAaTKOB M YNYLIEHHH B
nearenbHOCTH [BOY.

5.5. ObpameHne CYMTAaeTCH Ppa3pEUICHHBIM, €CJIM PACCMOTPEHBI BCE TOCTaBJIEHHBIE B HEM
BOIIPOCKL, IIPUHATEI HEODOXOAHMBIE MEPBI H JaHB! HCYEPIIBLIBAIOLIUE OTBETHI 3aABUTEITIO.

Ermr n unmAnmarnAnarmrmrr A TVATITATTINGT TTAVATTATTIITIG  — ATranarTm ATHOT TTATMIAATY AATTSTATAATT
AUNGAEL AP Y AAVANAW LU SIIELEL VW ALURARAZL L PG LI A VAINGILLIV, VIDWL AUMANAL WV A L L

9ETKOE Ppa3bACHCHME MOpANKa O00XanoBaHHS MNPUHATOTO pEMEHWS C YKA3aHWEM OpraHa HIH
JODKHOCTHOTO JIMIIA, KOTOPOMY MOXET ObITh HanpasyieHa xxanoda.

5.6.01Ber Ha obpamenue noamuceBacTes 3asenyromuM [BI0Y, IODKHOCTHBIM JIHLIOM JHOO
YTIOJTHOMOYEHHbBIM Ha TO JIHLIOM.

5.7. Oreer wa obpamenwe, noctymuswee 8 TBOOY wmi nomkHocTHOMY nwiy B dopme
3MIEKTPOHHOIO NOKYMEHTa, HalpaBiieTcs B pOpPME NEKTPOHHOTO NOKYMEHTA IO afPECy NEKTPOHHOI
OYTHI, YKa3aHHOMY B OOpAlNCHWH, WM B NHCHMEHHOH (OpME MO IMOYTOBOMY afpecy, YKa3aHHOMY B
obpaineHun.

5.8.01BeTHI 3a4BHTE/LIM NEIATAIOTCA Ha 6GaHke yCTAHOBICHHOH OPMBI H PErHCTPHPYIOTCH 3a
TEMH XK€ HOMEPaMH, 4T0 H 00pameHus.

5.9. B cimydae yCTHOrO OTBETa 3aSBUTENIO COCTABJIAETCA COOTBETCTBYIOLIAA -CITPABKA, KOoTOpas
IPHODIIAETCS K MaTepHaiaM paccMOTpeHHs obpamenus. B skypHane peructpaim obparnerii rpaxnaH
JeNaeTcs OTMETKA O TOM, 9TO PE3YNbTaThl pacCMOTPEHHA OOpameHns COOOLIEHD! 3a9BUTENNIO B JIMYHOI
becerne.

5.10.PaccMoTpeHHEIE 06palIeHus TPXIaH, 110 KOTOPBIM IPHHATbI COOTBETCTBYIOMINE PELICHHS, &
TAIOKE KOTHH OTBETOB 3aABHTE/AM H APYTHE NOKYMEHTBI, CBA3AHHBIE C PACCMOTPEHHEM H Pa3pelicHHEM
obpamenuii, ¢ HaaMMCBIO «B 1€10» M MOAMMCHI0 COTPYAHHMKA, OTBETCTBEHHOrO 3a paspelueHue
o0palleHus M0 CyWIECTBY, NEPENaOTCA UCTIONHHTEIEM NENONPOHIROAHTENIO [ GOPMHPOBAHMS AeNa,
BKJIHOYEHHOTO B HOMEHKJIATYpY HE.

5.11. lokyMeHTHI B. leNax pacronaratoTcs B XpOHOJIOTHYECKOM nopanke. Kaxnoe obpawenie u
BCC [AOKYMEHTBbI, OTHOCALMECH K €r0  PACCMOTPEHMIO M PA3PELICHHIO, COCTABIAKOT B Jce
CamoCTOATENbHYI0 rpynny. ITpn ¢opMHpoBaHMH gnen mpOBEPSETCS NPABHIBHOCTH HAMPABJICHHA
AOKYMEHTOB B J€N0, MX MONHOTA (KOMIUIEKTHOCTH). OGpalleHHs [PaOKAAH, HE Pa3pelICHHBIE MO
CYLUECTBY IOCTABJEHHBIX B HHX BONPOCOB, NOALIMBAT B J€/1a 3aNpeLIAeTCs.

5.12. JlokyMenTsl ¥ nepenucka Mo o6pallensM rpaXKAaH YYHTHIBAIOTCA H XpaHaTca y
AOKYMENTCORSAR OTALILIIO OT APYTHX AOKyMeNnTon. JanpemaeTcsa GOPMIPODAINE A HCMOALHTENAMH H
XPaHEHHE HX Y UCNIONHUTENEH,
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5.13 Cpok xpaHeHus Oed ¢ 0OpalIeHHAMH TPaKNaH - 5 JET NOCNE OKOHYAHMUS WX BEJIEHUA
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obpawmeHnaM rpaxzaal. B cyyae HEOMHOKPATHOTO 06pAIEHHs IPaXIAHMHA MATHICTHIH CPOK XpaHeHus
MCUHCIACTCA € JaTbl PETMCTPALMH TOCNIENHEro obpaileHHs. B Heo6X0MMMBIX Ciydasx 3KcmepTHoii

KOMHCCHEH 1391(0)% MOXET ObITh NMPHHATO pereHne 00 YBEITHYEHHH
CPOKa XpPaHEHH: HIIH O NOCTOSHHOM XpaHEHHH HaHboNee LIEHHBIX MPEATOKEHNH TPOKIAH.
Cpok xpaweHus xypHama perucTpanuu ofipanewwii rpaxnman — 5 ner | XYPHanNa nuaHoro

MPHEMA IPOXAaH — 3 rojaa moc/ie HX OKOHYaHHSI,

5.14 Tlo MCTEYEHHH YCTAHOBNEHHBIX CPOKOB XpaHEHHA, NOKYMEHTBI II0 NpeIIOKEHUAM
3aSBIEHHAM M )kanobaM rpaaH MOANEXAT YHHYTOXKEHHIO, B COOTBETCTBHH C YCTAHOBIEHHBIM
[OPAAKOM

.6. Cpoku paccmoTpenns oGpamennii rpaxaan

6.1. Tlucemennoe ofpalleHHe, MOCTYNHBINEE B YYPEKNCHUE WIH JAO/DKHOCTHOMY JIHLY B
COOTBETCTBHH C HX KOMMETEHLWMEH, paccMatpupaeTcs B TeueHwe 30 [Hel €O IHA perMCTpaLMH
MHCBEMEHHOTO 00 patmeHms.

6.2. B MCKIIOUMTENBHEIX CITyuasx, a TAIOKE B CITyYae HANpaBJISHHS 3anpoca, [IPEOyCMOTPEHHOrO
1.5.3 Hacrosiwero IMonoxkenus, pykosonurens FBIOY, 10mKHOCTHOE MO NH60O YTIOJTHOMOYEHHOE Ha
TO JIMLO BMpaBe MPOAJIHTL CPOK PacCMOTpeHHs obpamieHus He Gosee yem Ha 30 gHeit, yBenoMHB O
MPOJIEHHU CPOKA €70 PACCMOTPEHUA rPaXIaHHHA, HaNpaBUBLIErO obpalieHHe.

6.3. O mpomienun cpoka paccMOTpeHHs OOpAlleHMs HCIONHHTENs HHMDOPMUPYET TaloKe
ACTONPOU3IBOAMTENSA, OCYIUECTBAAIOLIEr0 KOHTPOJb 33 MWCIOMHEHHEM TMOPYYEHHMsS [0 JaHHOMY
obpawennto. B jxypHane perncrpaunn obpawennii rpakiaH nenaetcs COOTBETCTBYIOLAs OTMETKa C
yKa3aHUEM HOBOTO CpOKa PACCMOTPEHMA OOpPALIEHHA, ANO/LDKHOCTH M (AMMAHMM J1MUA, NPHUHABLLErO
PELIEHHE O MPOAJEHHH CPOKa.

7. Hopanok paccMOTPEHNs OTAEIbHBIX 00paLeHHii

72 B cnyyae ecniH B NHCbMEHHOM oOpaweHHii He yka3zaHa (aMIMA TIPOKIAHMHA,

HarpaBHBIIEro obpawmenue 1 NOYTOBLIH afpec, MO KOTOPOMY JI0JDKEH GbITh HANpPABJIEH OTBET, OTBET HA

r\ﬁpn'neurr:n TIO TNATNAa 0 TAFTATNL TIPATITITIM I QST NnAmMANnIa N CTIIoaIINI narnarara N TITQITIICO T TT,
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7.3 Ecmu B yKka3aHHOM 00palueHHH CONEpKaTCs CBEASHHS O MOATOTABIMBAEMOM, COBEPIIAEMOM
W1 COBEPLICHHOM NPOTHBONPABHOM JESHHH, & TAIOKE O NHLE, Er0 MOArOTABIMBAIOLIEM, COBEPLIAIOIIEM
H/TH COBEpLUMBLIEM, 0DpalIeHue MOANEKUT HANPABIEHHIO B FOCYAaPCTBEHHBIH OpraH B COOTBETCTBHH C
ero KOMIeTeHLHEH.

7.4 QObpamenwne, B koTopoM ofianvetcs cymebHOE DEWIEHWE, B TEUEHWE CEMM NHEH co IHS

PECHCTPALMH BO3BPALIAETCA FPOKAAHHHY C Pa3biCHEHHEM TOpsika 00>KanoBaHMA NAHHOTO cyneGHOro
PEIIECHHA. -
7.5 [lpH nomyYeHuM MNHCBMCHHOrO OOpallCHHA, B KOTOPOM CONEPXATCH HEIEH3YPHBIE,
OCKOPOMTEIILHBIE BBIPAKEHHSA, YTPO3BI )KM3HH, 3DPOBLIO HITH HMYIIECTBY JODKHOCTHOTO JTHLA, 2 TAKOKE
wieHOB ero ceMpH, pykosoautens ['BJIOY Bnpase octaButh ofpamenue 6e3 OTBeTa Mo CyIIECTBY
MOCTABMEHHBIX B HEM BONMPOCOB M COOBWIMTL TpaXXNaHMHy, HampaBuBLieMy ofpamenue, o
HEJIONYCTHMOCTH ' 37I0yNIOTPEDIEHHs NpaBoM. Pemnenue 0 cmicaHuu nanHoro ofpalmeHus B A0 M
HanpasJeHUH COOOIIEHHS 3asBUTENHO O HENONMYCTUMOCTH 3NOYNOTPeONeHHs MPaBOM MPUHMMAETCS W
MOAMMCHIBACTCS PYKOBOAUTENIEM.

7.6 B cnysae, ecim TEKCT NMHCBMEHHOrO obpammieHMs He MONJAETCS MPOYTEHMIO, OTBET HA
obpaiieHne He NaeTCs M OHO HE MOIIEXHT HANpaBJIEHHIO HA PaCCMOTPEHUE B TOCYJAPCTBEHHEIN OpraH,
opraH MECTHOI0 CaMOYMpPABJIECHUS UITH JO/DKHOCTHOMY JIHILY B COOTBETCTBHH C MX KOMIIETEHLIMEH, O YEM
B TEYEHHE CEMHM JHEH CO AHA perucTpaiMu oOpalleHHs cooOIaeTcs IpakKNaHMHY, HANpPABHUBIUEMY
obpainenuse, ecid ero ¢aMiulii M NOYTOBBIH aApec NMOAJAIOTCA NPOYTEHHMIO. PelmeHue 0 CHMCaHuH
JaHHOro oOpallleHHA B IEN0 H COODIIEHUH 3aMBWTENIO MPUHHMAIOTCS M TOJMHMCHIBAIOTCS 3aBENYHOLICH

TEAAYT

A0Y.
7.7 B cmyuae eciH B MHCbMEHHOM 00paleHuy IpakaaHMHA COAEPXKHUTCA BOMPOC, HA KOTOPBIH

€EMY HEOJHOKPATHO JAaBalHCh IMUChMEHHBIE OTBETH: II0 CYIIECTBY B CBS3M C paHee HampaBIeHHBIMU
obpameHuaMH, M TIpH 3TOM B OOpalleHMH HE MPHBOLATCH HOBBIE MOBOABI HIH OOCTOATENBCTBA,
pyxosonutens I'BJIOY BripaBe mpuHATH peiueHne o 0€30CHOBATENBLHOCTH OYepeNHOro obpalieHus H
NpSKpaIneIni NepeiMCKH ¢ TPLKAAINDIOM [0 AAINIOMY DOMpOCY. TpH YCNOBMN, °ITC YKasaimioe

obpaiicHue M paHee HampaBisieMble OOpaLIeHHs HArpaBiIAIHMCh B OOHH M TOT JKE TOCYIapCTBEHHBIH
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opraH, opraH MECTHOro CaMOYTIpPaBJICHHA HIIH OJHOMY H TOMY K€ JOJDKHOCTHOMY JIMILY. O JaHHOM
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7.8 B ciyuae ecnu OTBET MO CYUIECTBY MOCTaBIEHHOrO BOMpPOca B OOPAIICHHH HE MOMKET GbITH
pan 0e3 pasrjallieHHss CBEOEHHH, COCTABIIOLUIMX OXpaHAEMYyK (penepajbHbIM 3aKOHOM  TaitHy,
rPOKIAHHHY, HanpaBuBlIEMY ofpaineHne, coobaeTCs 0 HEBO3MOMNHOCTH JaTh OTBET IO CYLIECTBY B
CBA3H C HEMOMYCTUMOCTBIO Pa3ralleHUA YKa3aHHBIX CBEICHHIA.

7.9 B cmywae, eciM RPHYWHEL, TI0 KOTODBIM OTBET MO CYLIECTBY MOCTABREHHBIX B OGpameHuy
BOMPOCOB HE MOr OBITH JaH, B MOCAEAYIOWIEM ObIIH yCTpPaHEHSBI, FPKNAHUH BNPABE BHOBb HAIPaBHTE
obpamenue B I'BIOY nmi COOTBETCTBYIOIEMY JNO/DKHOCTHOMY JIHLLY.

8. Opranmauus pa6oTsl Mo JIMYHOMY MPHEMY rPakKaaH

8.1 Jluuupiii npuem rpaxciad B I'BJI0Y nposoputcs 3asenyromum [BOY. Hudopmauus o
MECTE MPHEMA, & TAKOKe 00 YCTAHOBIIEHHBIX U1 MPUEMA IHAX M Yacax JOBOMUTCA 110 CBEIEHHS IPAXIAH.

8.2. I'padux u mnopsnok JuHOro mpuema rpaxgad B ['BJIOY ycTaHaBIMBaeTCs MPUKAa3oOM
PYKOBOAMTENIA H NOMEINAETCs Y KabuHeTa 3aBenyromero, HHHOPMAIMOHHOM CTEH/E, CaiiTe yIpekneHHA
C LENbI0 JOBEAEHMsA N0 cBeaeHus rpaxnad. IIpuem rpaxmaH nposoautcs B chnyxebHom kabunere
3aBEAYIOIIEr0 B MOPAIKE 0YESPEAHOCTH.

8.3. 3aseayrommii, mna obecrnedeHUs KBANM(MUMPOBAHHOrO pPELICHHS IOCTABICHHBIX
MIOCETHTENIEM BOITPOCOB MOXKET ITPHUBJIEKATD K MX PACCMOTPEHUIO ApyrHuX coTpyanukoB I GIIOY.

8.4 Ilpx TMIHOM NpPHEME IPOKAAHKH MPEABABISET JOKYMEHT, YAOCTOBEPAIOLIMIA €r0 JIMIHOCTS.

8.5 ConepxaHue yCTHOro ofpalueHus 3aHOCHTCS B KapTOYKY JIMYHOrO MpHEMa rpakaaHuHa. B
cirydae, €CIIH H3XO0XEHHEIE B YCTHOM oOpatneHuu (akTel 1 06CTOATENBCTBA ABNIAIOTCA OYEBUIHBIMH H HE
TPeOYIOT NOMONHHTEMBHOM NMPOBEPKH, OTBET HA ODpAlIEHHE ¢ COrNacus rpaKIaHNHA MOXET ObITh JaH
YCTHO B XOJI€ JIMYHOrO NPHEMA, O YEM JENAETCS 3alKCh B KapTOYKe JMYHOrO MpHEMa rpaxIaHuHa. b
OCTAJILHBIX CTy9asiX NaeTCA MMChMEHHBIH OTBET MO CYLIECTBY ITOCTABIEHHBIX B 00pALICHHH BOITPOCOB.

8.6. ITuceMeHHOE ofpalleHHe, NPUHATOE B XOIE JIMYHOrO IpHeMa, MOUIEKUT PErHCTpalMH H
PacCMOTPEHHMIO B NIOPAZKE, YCTAHOBJIEHHOM HACTOSUIUM T[T0xOXKEHHEM.

8.7. B cmydae, ecnu B ofpalmeHHH CONEP)KATCS BOMPOCH], pelleHHe KOTOPHIX HE BXONHT B

yormerarmnn | RITNV  remsarnarmnnr masmna mant onmiarmmia vaTALE TTAROnTTa o ~rTaTUaT
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obpaTuTeCA.
8.8. B xozxe mi9HOro npremMa rpakaaHMHy MOXET OBITh 0TKa3aHO B JaJTbHEHINEM PacCMOTPEHHH
obpamieHus, eciii eMy paHee ObLT AaH OTBET 10 CYLIECTBY IIOCTABIECHHAIX B 00 pAEHHH BOTIPOCOB.
8.9.TIpx HeoOXOAMMOCTH TpaXKJaHAM NPE/IAraeTcs W3M0KHTh CYTh BOIIPOCA B IMMUCHMEHHOM BHIIE.
ITucermennoe ofiparmeHWe R ATOM CVYae DETHCTDHDNVETCS W DACCMATNWRAETCS B VCTAHORIEHHOM
NOpSEKE, a B KAPTOIKE AenacTcsa oTMeTka «IIpHHAT 1oKkyMeHT», Ne 1 naTa perucrpauum.
9. Kontpoas 3a co0moneHnemM nopaaka
paccMOTpeHHs o0pameHHii rpaxian
9.1. 3aBemyrolmuii OCYLIECTBJIAET HEMOCPENCTBEHHBIH, B NpEAeNax CBOSH KOMIICTCHITHH,
KOHTPOJb 3a COOMIOZEHMEM YCTAHOBJICHHOIO TMOPSAKa PacCMOTPEHMA oOpalieHHid rpaxknas,
aHATM3MPYET COJACPKAHHE [OCTYMAIIMX OOpalleHHH, NPHHHMAeT Mepsl 10 CBOEBPEMEHHOMY
BBUSBJICHHIO M YCTPaHEHHIO IPUYMH HapyIEHUs NpaB, CBOOO/ H 3aKOHHBIX MHTEPECOB MPKIAH.
10.0TBeTCTBEHHOCTD 32 HapymeHue O3
JIuua, BUHOBHBIE B HapymeHHH PenepanbHoro 3akoHa, HECYT OTBETCTBEHHOCTD,
NpeayCMOTPEHHYI0 3aKoHoAaTeNnsCcTBOM Poceniickoii ®enepauuun

11. Bo3meuenne npu4MHHEHHbIX YOBITKOB H B3LICKaHHE NOHECEHHBIX PACXOAOB NPH
paccMOTpeHHuM o00palueHuii

10.1 I'pakmaHWH MMEET MPaBO HAa BO3MEIICHUE YOBITKOB M KOMICHCALMIO MODAJIBHOIO BpEna,
OPUYIMHEHHbIX HE3aKOHHBIM AeiicTBHeM (0e3aeficTBUEM) PYKOBOAMTENS HJIM JOMKHOCTHOIO JIMLA IPH
PacCMOTPEHHH 00 palleHu, 110 peLUeHHIO Cya.

10.2. B cnyyae ecnu rpaxnaHuH ykasanl B o0pallleHHH 3aBEIOMO JIOXKHBIE CBENCHHA, PAaCXOHdbL,
TIOHECEHHBIE B CBA3M C PacCMOTPEHHEM 00pallieHHsA, MOryT ObITh B3BICKAHBI PYKOBOIHTENEM C JAHHOTO
rpaxaHinHa No peeHuIo cya.

12. Hopsinok usmenenns Ionoxenus.
2.1 Hacrommee Tlono:xeHie MOMET H2MEHATECS 1 AOTIONHATECS.
12.2.Cpox peifcteus ganHoro ITono)keHHs 10 3aMEHBI HOBBIM.
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